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Lift maintenance in Austria
introduction  Hans Hauser

Personal Data:
• Austrian / 62 years old / Mechanical Engineer

• married /  son, daughter (39, 38) /  grandchildren 13,12, 3)

Companies working with: Professional Experiences:

Special purpose machines
- 1969 design engineer

Fire fighting equipment
- 1975 engineering & development

AUT - Elevators & Escalators
-1993 head of engineering
-1998 technics & logistics
-2001 product line management NI/Mod 
-2011 techn. director 
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Lift maintenance in Austria
overview

– legal basic conditions

– existing market

– maintenance & maintenance contracts

– workers training and certification
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Lift maintenance in Austria
legal basic conditions

– Aufzüge Sicherheitsverordnung ASV 2008
(lift directive 95/16/EG)

– valid for New Installation and Modernisation
– not valid for Maintanance
– regulation in Attachment 1 regarding instruction manual and 

maintenance instruction:
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Lift maintenance in Austria
legal basic conditions

– Hebeanlagen-Betriebsverordnung HBV 2009
– valid for bringing into service (Inbetriebnahme)

operation (Betrieb)
maintenance (Wartung)
acceptance test (Prüfung)
inspection (Kontrolle)

– owner is responsible that the maintanence is executed 
according the maintenance instruction
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Lift maintenance in Austria
legal basic conditions

– Allgemeine Arbeitnehmerschutzverordnung AAV
(law for employee safety)

– general rules to protect life, health and morality of 
employees
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Lift maintenance in Austria
legal basic conditions

summary:

– maintenance instruction  - installers responsibility

– maintanance execution - owners resposibility

– no legal regulation for 2 – man maintenance
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Lift maintenance in Austria
elevators and escalators

– Total market existing elevators and escalators

– operational: 95 000 units

– Maitenance contracts: 87 000 units

– w/o maintenance contracts: 8 000 units
– maintanance on demand
– by own maintenance staff  
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Lift maintenance in Austria
maintenance

– Background for maintanance

European Standard EN 13015
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Lift maintenance in Austria
maintenance instructions

abstract of EN 13015
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Lift maintenance in Austria
maintenance instructions

abstract of EN 13015
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Lift maintenance in Austria
types of maintenance contracts

– based on ÖNORM EN 13015 different packages of 
maintenance contracts:

– basic inspection
– oil and grease contracts
– basic maintenance contracts
– full maintenance  contracts
– special maintenance contracts

– e.g. Metro, railway
high rise buildings
…..



© Schindler | Hans Hauser | 20110609 | Seite 14

Lift maintenance in Austria
types of maintenance contracts

– according application range content of each 
maintenance contract is customized

– residential buildings
– commercial buildings
– industrial plants
– shoping centers
– public transport
– geriatrics and hospitals
– High rise buildings
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Lift maintenance in Austria
types of maintenance contracts

– Additional options

– telealarm
– remote monitoring – preventive maintenance
– lift guardian

– number of visits per year
extensive service
service
inspection

– availability of the unit
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Lift maintenance in Austria
example
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Lift maintenance in Austria
training and certification

– education and training
– safety training
– technical training 

– certification of technicians

– regular safety inspections
– yearly
– 5-year inspection
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Lift maintenance in Austria
safety training and follow up

„The main driver for safety is understanding, 
mind set and awareness of the people“

– safety trainingsprogram
personal safety handbook

– safety walks on site by superior and management
safety assessment 

– special safety initiatives based on experiences of 
safety walks
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Lift maintenance in Austria
training

Technical Training - Master trainer

Training der EI-Monteure durch HR-TT
auf die jeweiligen Produkte

Schindler 3300/5300+6200 EI
EuroLift EI
Modular Freight EI
SmartMRL EI
Safety Check´s

Steuerungen
:

Antriebe
:

Türen
:

Servitel
CADI
usw

:
:
:
:

Field Trainer
regional

Training der Feldtrainer durch HR-TT
Wartungsmethode 2+ und Safety Check´s für
Seilaufzüge / Hydr. Aufzüge / Schindler 3300 + 6200 / EuroLift / SmartMRL

Training der EI-Monteure durch ihre Feldtrainer
an der Anlage im Zuge einer Wartung
Wartungsmethode 2+ für S1/S2/Si mit Safety Check´s 
Seilaufzüge / Hydr. Aufzüge / Schindler 3300 + 6200 / EuroLift / SmartMRL

service-technicians
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Lift maintenance
certification of service technicians
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Lift maintenance in Austria
conclusion

– maintenance contracts appr. 24 000

– site visits for maintenance appr. 135 000
(incl. call backs)

– service technichians appr. 260

– accidents 6



Thank you for your attention !

?

Hans Hauser,
9. Juni 2011


